
• Improved data integrity and quality
• Real-time access to accurate data for

study leaders, monitors and site personnel
• Early identification and resolution

of discrepancies
• Enhanced regulatory compliance

and reduced audit findings

Process Management

For clinical trials, it is necessary to ensure
that all investigational materials are properly
accounted for and reconciled throughout the
study life cycle from depot to destruction.
ClinPhone Drug Accountability offers a
complete electronic solution for managing
drug accountability, reconciliation, returns
and destruction activities by capturing and
integrating data from site, monitor and
distribution depot users.

Key features

� Electronic management and reporting
of drug accountability, reconciliation,
returns and destruction

� Integration with the ClinPhone®

IVR/IWR Trial Supply Management
databases

� Electronic dispensing and return logs
� Downloadable data for offline use

by monitors
� Coordination of medication returns to

distribution depots
� Capture of destruction confirmation
� Tracking of entire medication

supply chain

Total Supply Chain Management

Together with our automated Trial Supply
Management services, ClinPhone® Drug
Accountability enables management of the
entire clinical supply chain. It allows sponsors
to create and maintain electronic documentation
of drug accountability, reconciliation, returns
and destruction processes. This facilitates
management and tracking of clinical supplies
including medication receipt at depots and
sites, dispensation to subjects, receipt of re-
turned medication from subjects, medication
returns to depots and confirmation of ultimate
destruction. As a result, you have reliable
evidence of the life cycle for every medication
unit involved in your study and complete
end-of-study documentation.

Key Benefits
• Full visibility of chain of custody for

investigational medicinal product
• Centralized management of drug

accountability and reconciliation processes
• Minimized paper-based operations

A PAREXEL® Company

ClinPhone® Drug Accountability

Can you account for all
of your supplies?
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For study leaders, it enables:
• Real-time global view of investigational

drug accountability
• Automated documentation eliminating

errors and legibility difficulties inherent
in paper-based records

For site personnel, it enables:
• Electronic logging of dispensations

and returns
• Streamlined workflow mirroring

current process

For monitoring personnel, it provides:
• Easy access to accurate site-specific

medication logs to perform drug
reconciliation activities

• Electronic online and offline capabilities
to complete drug reconciliation at sites

• Easy management of medication
returns from sites

For depot or local distribution users,
it allows:
• Receipt verification of shipments from sites
• Easy management and recording of

destruction process
• Depot-level reconciliation activities

Depot to depot • Depot to site

Distribution

Subject randomization and pack allocation

Dispensation

Subject dispensing and return documentation

Accountability

Review and confirmation of accountability data

Reconciliation

Management of return shipments

Returns

Destruction confirmation

Destruction

ClinPhone® Drug
Accountability

ClinPhone® Trial
Supply Management


