
Extended Supply Management 
Functionality

At Perceptive Informatics, we recognize the
clinical supply team’s need for extended supply
management functionality to fully control 
and manage their trial supplies. As a result,
ClinPhone® Supplies Administration has
been specifically designed to provide users 
increased, active control over their trial supply
management. The solution is comprised of a
number of highly configurable, validated web-
based modules to facilitate the full range of supply
activities including inventory release, expiry date
management, supplies transfer and QP release. 

Optimal Control and Flexibility

The application provides sponsors with utmost
flexibility and convenience. Users can manually
transfer stock between depots or sites, override
pack status and change site supply strategies
through an intuitive interface. The ability to
tightly control supplies and rapidly respond 
to emerging situations helps supply personnel
overcome any specific challenges experienced

Key features

n User friendly, multi-lingual 
web application

n Expiry date management for 
site and depot supplies

n Supply strategy adjustments 
including adoption of new strategies

n Transfer of supplies between 
depots and/or sites

n Management of qualified person 
(QP) release and inventory 
release processes

n Management of supplies status 
across entire supply chain

n Management of supplies even 
before study goes live

A PAREXEL® Company

ClinPhone® Supplies Administration

Do you have full control 
of your supplies?

in the supply chain. The functionality will
empower the clinical supplies team to take
full control of their supply management and
harness the true value of RTSM (Randomization
and Trial Supply Management). In particular
the functionality can be valuable for studies
with planned mid-study production, planned
additional countries or where medication 
expiry or stability issues exist.

Key Benefits
• Enables users to play a proactive role 

in supply management
• Enables users to optimize the use 

of study supplies
• Empowers users with full control and 

responsibility for all supply activities 
• Ability to rapidly respond to emergencies

where medication needs to be immediately
withdrawn or replaced 

• Total visibility into QP release status to 
enhance management of this complex
process across multiple countries

• Eliminates the need for manual requests
minimizing errors or delays
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Robust Suite of Supply 
Management Solutions

As an industry-leading provider of trial supply
management solutions, Perceptive is focused
on developing innovative and business process-
driven tools to meet the needs of trial supply
teams. In addition to ClinPhone Supplies Ad-
ministration, our suite of trial management
solutions specifically focused on empowering
the clinical supply personnel includes:

• ClinPhone® Trial Supply Management:
Centralized, automated management of
trial supplies powered by industry-leading
IVR/IWR platforms

• ClinPhone® Drug Accountability: Electronic
management and reporting of the entire
drug accountability, reconciliation, returns
and destruction process

Find out today how your study can benefit
from ClinPhone Supplies Administration.

• ClinPhone® MedSim: State-of-the-art 
trial supplies simulation and forecasting to
answer key clinical supply chain questions
using sophisticated modeling techniques  

• RTSM Dashboard: A module of 
the powerful RTSM Reporting Solution,
the RTSM Dashboard offers advanced 
supplies utilization forecasting and 
medication management reporting 
capabilities in graphical display formats 
for rapid data interpretation
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