
Key Benefits
• Full visibility and supportability 

of product integrations
• Ability to share consistent and accurate 

trial data across key systems throughout 
the entire enterprise

• Ability to make timely and informed 
management decisions based on accurate, 
real-time trial data

• Streamlined process and efficient workflow 
for site, sponsor and CRO users 

• Elimination of data reconciliation and 
duplicate activities

• Accelerated database lock

Proven Track Record of Expertise

Perceptive Informatics combines a deep
knowledge of the latest technologies and the
ability to integrate systems and processes to
help companies simplify the concurrent use of
the multiple technologies involved in clinical
development. Perceptive’s integrations are 
delivered by our dedicated eClinical Technology
Services (eCTS) experts who understand 

Key features

n Integration with DataLabs® EDC, 
ClinPhone® RTSM and IMPACT®

and TrialWorks® CTMS applications,
Medical Imaging and ePRO as well 
as third-party solutions

n Real-time data interchange making
data instantly available across 
multiple systems

n Middleware platform serves as the
central hub controlling all interactions
and exchanges between multiple 
technologies in use 

n Ready-made, validated connectors 
with built-in integration functionalities

n Custom integration services including
hosting, maintenance and monitoring
of all integration processes and 
data interchanges

n Fully audit trailed integration

A PAREXEL® Company

Integration Services

Integration made easy

advanced technologies, clinical development
processes, regulatory requirements and validated
system integrations. Leveraging the clinical
and technology expertise of eCTS staff as well
as our robust integration platform, clients can
identify and implement clinical trial process
improvements and share knowledge across
multiple, disparate systems. 

Cutting-Edge Technology

Perceptive Informatics’ leading-edge integration
solutions and services are underpinned by 
our Clinical Technology Integration Platform
(CTIP). Perceptive’s CTIP is a unique 
environment designed to facilitate seamless
exchange of data across different systems 
via reliable and repeatable integrations 
without having to modify the applications 
on connected systems. Built on proven 
middleware to support two-way real-time 
data interchange and product interactions,
Perceptive’s CTIP is the robust foundation
upon which diverse clinical trial applications
work together synergistically.  
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Integration Services

For more information 
info@perceptive.com
www.perceptive.com

For clients requiring ready-made integration
solutions to be installed alongside the enterprise
implementations of Perceptive’s technology
products, we offer validated connectors with
built-in integration functionalities. These
connectors allow automated access and exchange
of data between our enterprise software products,
all within the client’s operating environment
for optimal scalability and convenience. 
Perceptive’s experienced integration consult-
ants ensure connectors are built to meet your
individual needs and provide installation 
consulting, training and support for easy, 
hassle-free implementation.

of integrated solutions, we have the know-
how and expertise to apply industry best 
practices to help clients realize the benefits 
of powerful integrations. 

Our experienced team of integration experts
would be happy to advise on your specific 
integration requirements. Our integration
team will work closely with you through
every step of the way including the design,
system validation and ongoing management
of your integration processes.

Service Excellence

Through our CTIP and dedicated eCTS staff,
Perceptive Informatics provides integrated 
solutions for your clinical trials. This includes
robust and validated integrations between our
hosted products and key third-party hosted
clinical trial technology solutions. Our services
include proactive maintenance and monitoring
of all integration processes and data exchanges
to ensure a smooth day-to-day running of 
your integrated studies. With a proven track
record of successfully delivering a vast number
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