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All your required technologies
working together 

Each of these applications is a proven
leader in its own right and they have 
been brought together to create a powerful 
environment for effective management 
and operation of today’s clinical trials. 
The cutting-edge sophistication of our 
integration platform allows ready connec-
tivity between the solutions, while advanced
functions built into each product enable
convergence between the systems. Our 
innovative eClinical Suite helps biophar-
maceutical companies maximize their tech-
nology investments by simplifying workflow
and making it easy to employ multiple tech-
nologies within a single study or program.

By making our solutions work together in a
way that optimizes user workflow, Perceptive
is able to make eClinical a reality for today’s
clinical trials and bring increased value to
the drug development process.

The eClinical Suite from Perceptive is the
unique combination of our leading prod-
ucts and services.  The combination of our
products yields increased value and utility
because we have continually invested in
each product with a view to delivering ever
closer integration and interoperability.

Our eClinical Suite includes:
• Perceptive Portal™ for access to study 

applications, consolidated study progress 
reporting, study document collaboration 
and sharing, and communication forums 

• DataLabs® EDC for effective data 
collection and management

• ClinPhone® RTSM for centralized ran-
domization and trial supply management

• IMPACT® and TrialWorks® CTMS
applications to manage all aspects of 
your clinical trial programs

• ePRO for collection of patient-reported
outcomes and clinical assessments

• Medical Imaging for review, analysis, man-
agement and reporting of medical images

eClinical Suite

See the Full Picture with 
Perceptive Portal

Planning and managing a clinical trial 
involves many different people, processes
and systems, making it difficult to see the
full picture. Study personnel and manage-
ment teams need to retrieve and combine
data from multiple sources to answer key
questions about their studies. 

At Perceptive Informatics, we define eClinical as multiple
technology solutions working together to create integrated
process-driven solutions.
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Perceptive Portal™

• Consolidated study
progress reporting

• Study document
collaboration and sharing

• Study community
information sharing
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It is also very challenging to ensure that
everyone involved in the trial has all of the
appropriate information and latest documen-
tation to perform their activities and make
timely decisions. 

Perceptive Portal is a powerful enterprise 
portal solution that provides trial communi-
ties with a secure, central place to access all
of the necessary study information and docu-
mentation. It presents consolidated metrics,
giving a consistent “single view” of data from
across multiple applications and allows users
to connect to any of the technology applica-
tions in play for their studies.

Perceptive Portal includes:
• Access to Applications – The Portal 

provides a common point of access to 
all our applications including DataLabs
EDC, ClinPhone RTSM, IMPACT and
TrialWorks CTMS applications, Medical 
Imaging, ePRO and third-party solutions.

• Consolidated Reporting – The Portal
draws and consolidates information from 
all our technology applications to present
consistent, up-to-date trial performance 
and operational metrics. This powerful 
enterprise-level reporting helps answer 

key questions about the performance 
of your study, including recruitment
progress, country and site activation
progress, data management activities 
and clinical supply chain health status.

• Communication – The document reposi-
tory and collaboration area enables users to
create, publish and share the latest study
documents, such as the protocol and any
protocol amendments. A training area
enables users to access study-specific 
training materials and technology user
guides, and communication forums 
enable defined users to discuss study 
issues and share best practices.

Optimize User Experience 
with Our Combined 
EDC-RTSM Solution

Perceptive’s eClinical Suite is blurring 
the boundaries between our EDC and
RTSM (Randomization and Trial Supply
Management) solutions. Our Combined
EDC-RTSM solution brings about a radical
shift in the way technology applications
can be used together in clinical trials. It 
enables convergence between DataLabs
EDC and ClinPhone RTSM (IVR/IWR)
applications, resulting in significantly 
simplified workflow for sponsor and site
users when utilizing both solutions.

Perceptive Portal



The Combined EDC-RTSM features include:
• Access to randomization and dispensation

activities directly from DataLabs  
—Use the most convenient interface – 

either pick up the phone (IVR) or use
the web by logging into EDC or IWR

—No second log in required when 
accessing via Datalabs EDC

—Randomize patients using functionality
built into the eCRF

—Dispense and replace medication packs
direct from within the EDC system 

• IVR ePRO data automatically 
populates eCRF

Bringing together these two key solutions
in clinical trial management and operation
is a radical step forward in simplifying work-
flow and increasing utility for our site and
sponsor users.

Integrations with IMPACT, 
TrialWorks and Other Clinical 
Trial Technology Solutions

The Suite enables powerful integrations
with our CTMS applications: IMPACT
and TrialWorks. The automated exchange
of key study management information helps
ensure your CTMS provides a complete 
up-to-date picture of study progress to keep
your clinical operations personnel and senior
management fully informed and equipped 
to make fact-based decisions.

Our flexible Suite is built on a solid architec-
ture that is able to integrate with other
leading third-party technology applications.

CTMS
(IMPACT® and TrialWorks®)

DataLabs® EDC ClinPhone® RTSM

Share accurate and up-to-date study progress data
Simplify workflow and eliminate duplication of activities

Combined EDC-RTSM Solution
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Clinical Technology Integration Platform (CTIP)
Robust and reliable integrations • Full data visibility and support
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Clinical Technology 
Integration Platform (CTIP)

The way our systems work together is facili-
tated by our unique Clinical Technology In-
tegration Platform (CTIP), a powerful
solution designed to ensure seamless, 
automated exchange of data across different
systems without having to modify applica-
tions on connected systems. Built on
proven middleware to support two-way
real-time data interchange, Perceptive’s

CTIP enables diverse clinical trial applica-
tions to work together synergistically. Our
know-how is underpinned by Perceptive’s
extensive experience of having supported 
a vast number of integrations using our
dedicated specialist team of seasoned 
integration experts.

With Perceptive, you can count on:
• Fully audit trailed integration
• Real-time data interchange making data 
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instantly available across multiple systems
• Elimination of data reconciliation activi-

ties and minimization of duplicate activities

Expertise Meets Innovation

With the proven track record of expertise,
quality and innovation, Perceptive is your
trusted partner in helping you to realize the
true promise of eClinical. Experience the
value of our eClinical Suite in your next
clinical trial or program.
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